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•  Greek Philosopher and scientist born in 
Macedonian city of Stagira, Chaldice. 

•  Aristotle’s work has aided the physical 
sciences, history arts and politics. 

•  His famous framework for persuasion is 
still used today in the communications 
and politics field.  

ARISTOTLE 



MEANS OF PERSUASION 

•  The purpose for argumentative writing is to validate your ideas and influence 
other’s opinion.  

•  Aristotle developed the perfect framework as a guide for persuasion by dividing it 
into three categories: Ethos, Pathos, Logos 

•   Ethos, refers to the credibility of an argument.  

•  Pathos, refers to the emotional appeal within the argument. 

•  Logos, refers to persuading with the use of logic. 



AIRBNB 

•  Air BnB is currently accused by regulators of being “ a money-grubbing 
corporation that compromises tenants’ safety, endangers and already limited 
housing stock, and flouts state law”. * 

•  In the current chronic crisis AirBNB is facing, Aristotle would suggest using this 
framework in order to convince the different stakeholders about their business 
model.  

•  The suggestions are found in the next few pages. 

 

 

 

 

*http://gothamist.com/2015/02/20/court_evicts_rent-stabilized_hells.php 



ETHOS 

Credibility factors to include in the Air BnB case. 

•  It would be a good idea to have a judge or a lawyer support the case. 

•  Discuss Air BnB’s good track record as people will support a company that can be 
reliable 

•  Discuss history of companies that when initially discussed were criticized like 
AirBnB but are now powerful companies 

•  Discuss the amount of money the company’s worth and the investment history of 
reputable inbestors  



PATHOS 

Emotional appeal factor to include in the case 

•  AirBNB can bring people from different cultures together.  

•  Hosting  foreigners can widen global perspective and allow you to learn about 
different cuisines and languages. 

•  AirBNB is all about the community and a sense of belonging. You too can have a 
HOME somewhere else around the world.  

•  “The connections you make with hosts are ones that will live with you forever.”  

•  AirBNB does not provide houses; they provide homes. 

•  Create journals where users can describe their experience and describe how this 
platform has changed their lives. Share them with the community or make a play 
about it. 

•  This business model will allow New Yorkers to keep their homes instead of being 
pushed out because of high rental prices 



LOGOS 

Logic Factor to include in the case 

 

•  In recent reports, AirBNB has banned 2,000 listings weren't “providing a quality, 
local experience to guests”. They are working on regulating the suppliers on the 
platform. 

•  History has shown that affordable housing is a problem for New Yorkers. Studies 
show that this is how New Yorkers make ends meet 

•  Compiled research has shown that a number of these listings are over 30 day 
periods which makes the appropriate rentals.  

•  AirBNB is expanding its business to provide other services such as clean sheets 
and towels for hosts in order to maintain the quality customers deserve. 

 

 


